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ABOUT YOU (COMPLAINANT INFORMATION)

YOUR NAME:  Jessie Mcneely
YOUR ADDRESS:  3277 F 1/4 Rd Clifton
CO 81520
YOUR EMAIL:  mcneelyest98@icloud.com
YOUR PHONE NUMBER:  9708924683

ABOUT THE COMPLAINT
COMPLAINT CATEGORY:  Governmental
Authority (Police and Other
Government Agencies)
DATE OF INCIDENT:  May 27, 2025
LOCATION OF INCIDENT:  Mesa county
Jail/ Detention facility
ADDRESS OF INCIDENT:  215 rice at
Grand Junction Colorado
MATTER REPORTED TO ANOTHER

AGENCY:  Yes
REPORTED TO:  Professional standards
unit
OUTCOME OR RELATED GUIDANCE:  Had a
phone call 2 weeks prior to
September 23, 2025 no return call,
After my email to the mayor was
forwarded to the jail I received a
call from professional Standards
Unit identify himself as internal
affairs. I spoke on the phone about
Mesa county sheriff’s deputy’s
failing to investigate my reports
and having a burden of evidence but
refusing to charge my boyfriend with
Harassment. Also spoke about my
incarceration on May, 29 2025. I
spoke to him about the denial of my
medical grievance and asking for my
inmate rights. I also explained how
I was retaliated against by sheriffs
booking deputy’s retaliation against
me for asking for a grievance, then
moving me to restricted housing
because I asked for the inmate
rights and policies and then asked
for a grievance. He said I was
making a disturbance I told him to
they told me to go and self express
my breast milk in a intake bathroom
I told them No, my baby needed my
milk and then asked for my inmate
rights and policies they retuned me
back to general booking housing
cell, I knocked on the cell door and
asked for a grievance at the same
voice level as if I was asking for a
roll of toilet paper. Upon asking
for a grievance the deputy’s asked
me to step out of my cell and put me
in a Conor padded cell with no
toilet I told him I asked for them
to call and get my Brest pump upon
arrival at the jail. I also advised
him that when I was moved to
restricted housing that deputy’s
came and did their 30 minutes checks
and when they came to look in my
cell I asked to use the bathroom I
told him that the deputy pointed to
the hole in the ground with a grate
and said “right there” I told the
booking deputy “your lying” and he
replied “I’m not” he instructed me
to defecate in the whole in the
ground. Internal affairs replied
“yea everyone in those assigned to
those cells use the drain gate to
use the bathroom not a toilet” I
told him that is very wrong and then
he asked me some of the staff the
witnessed the incident I asked him
who the bald man on the computer is
he seen the whole incident and
refused to help me and looked as if
he knew better he let me know that
is their “booking supervisor” he did
not take my full report of the cruel
and unusual punishment that is
happening in the jail. He said they
don’t give grievances to people
unlikely to be housed. He also said
there is no camera footage of when I
was booked in on may 27,2025he
didn’t anything and everything to
sway me that what is happening in
the jail is okay.
OTHER KNOWN INCIDENTS:  Yes
I was incarcerated 1 time in May and
1 time in June 2025 During my stay
as an inmate I witnessed and other
people witnessed. Mesa county Jail
treating their inmates with cruel
and unusual punishment and fail to
or take knowledge of the Colorado
Jail recommend jail standards. I
have an outline of the standards
outlined and highlighted major rule
violations typically someone who has
a disability is put into restrictive
housing in booking and told they
aren’t not allowed access to a
toilet. They are to use the drain
hole with a grate covering. They are
accepting dementia at risk adults
for trespassing and not taking
protocol even if they noticeably
have this illness, personally
witnessed this and want to say more
but don’t want to run out of space.
When I was jailed in June I
witnessed the jail and multiple
deputy’s commit neglect on an at
risk adult there was an most likely
identified as African/amrican around
the age of 65 or older who had
inconsistency habits she had
diarrhea that leaked out of her
depend. We asked them for 5 hours or
more for them to please get her a
new diaper and clothing because she
had a soiled diaper and clothing.
The cell had a afwful smell of fecal
matter it wasn’t until one of the
women vomited did they get her a
diaper and new clothing they exposed
me to many communicable diseases and
put me and others at high risk for
Escherichia coli (E. coli),
Salmonella, Shigella, Campylobacter,
Cholera, and Typhoid fever. Viruses
like Hepatitis A, Hepatitis E,
Rotavirus, Adenovirus, and
Norovirus. They did not care or take
concern. They make people poop in a
hole in the ground on a daily basis
in restrictive housing. I have names
dates and times of these events
including the name of the witness
who vomited after being exposed to
fecal matter for 5 hours. They do
not provide hand soap, tooth brush,
nor a comb and do not offer a shower
until you are in permanent housing.
One of the girls said she was in
booking for 5 days without any of
these items.

ABOUT THE GOVERNMENT ACTOR
AGENCY:MESA COUNTY JAIL/ DETENTION
FACILITY
TYPE OF AGENCY:  Jails and prisons
OTHER AGENCY TYPE:  

CITY OF AGENCY:  Grand Junction
COUNTY OF AGENCY:  Mesa

COMPLAINT NARRATIVE

I Jessie mcneely, was an
incarcerated inmate at Mesa county
Jail upon arrival at the jail I told
them I have a 13 week old baby who
is exclusively breastfeeding and is
solely reliant on my breast milk. I
gave them a phone number they could
call for me to acquire my breast
pump and asked them to please call
since my newborn is not likely to
accept formula since he has never
drank it so it’s very important to
get the infant my milk urgently. The
booking deputys don’t book you
completely in until several hours
later with a phone call being last
priority. I also was told by medical
staff that I did not require the
special diet because that’s “only
for pregnant women.” After I
completed the beginning of my intake
I was moved to general booking
housing cell I waited 2 1/2 hours
into my incarceration before asking
booking deputy’s if they were able
to make the phone call to have my
breast pump delivered to the jail
they said “No, we can’t do that.” I
asked if they could please ask the
nurse to call. The nurse about 10-15
minutes later took me out of the
cell she started walking me near the
intake bathroom she tried handing me
a wash cloth and said “here if it’s
bad enough you can go self express
your milk in the intake bathroom” I
replied “No thank you my baby needs
the milk” she then turned around and
started to take me back to the
booking cell. I asked “may I have my
inmate rights and policies” Her and
the deputy told me “No but you can
go back I there.” Upon entry the
booking cell I asked “can I have a
grievance? “ they ignored and
stared. I started knocking on the
glass at a appropriate noise level
asking for a grievance about 3
minutes of me requesting a grievance
2 deputy’s asked me to step out and
grabbed me by my wrist and took me
to restrictive housing with no
toilet I started to cry and asked
them “why are you doing this” While
I was in restrictive housing a
booking deputy did his routine round
and I asked “can I use the bathroom”
he pointed to the hole in the ground
and said “right there” I said “your
lying” he replied with confidence
“Im Not!”at this point I was very
traumatized. My boyfriend called
down to the jail himself asking why
I hadn’t been booked in and my
infant needed my breast milk for him
to please bring the breast pump the
control people on the intercom tried
to calm my hyperventilating down and
said “Carlos just called he’s
bringing your breast pump.” I was
eventually moved back to the regular
booking cell. Can’t type out of
words.

I hereby certify I am the above listed
individual and I have reviewed the
preceding information and it is true
to the best of my knowledge. I
acknowledge that the Colorado Attorney
General may share my complaint with
others, including the above listed
business and/or its agents and seek a
response from the business regarding
my complaint. I authorize the business
and its agents to discuss the details
of my complaint with representatives
of the Colorado Attorney General's
Office.

CREATED BY:  Jessie Mcneely
CREATED ON:  9/24/2025, 12:16 PM
SUBMITTED VIA:  complaints.coag.gov
REFERENCE:  C-000049199

Thank you for contacting the Office of the Attorney
General with your report about a government actor
that deprived someone of his or her legal rights.

What Can I Expect to Happen Next?

The Colorado Attorney General may open a civil
investigation when a governmental authority may
have a pattern and practice of depriving persons of
their legal rights. Pattern-and-practice cases
address widespread misconduct by government
entities, not isolated instances.

As a result, we will review the information contained
in your report as part of our work to collect data and
identify patterns or practices of unlawful conduct.
We cannot respond to every report we receive. If we
need further information about your complaint, we
will contact you.

What If I Need Help with My Individual
Case?

The Attorney General’s Office does not have the
legal authority to investigate or prosecute your
individual case. If you seek a criminal or civil
investigation or another remedy for your case on an
individual basis, please contact your local law
enforcement agency, district attorney’s office, the
United States Department of Justice, or a private
attorney. The Colorado Bar Association provides
assistance to people who are seeking attorneys at
this website: https://www.cobar.org/Licensed-
Lawyer.

We appreciate the time and effort you took in
bringing your concerns to our attention. Information
from the public is vital in helping us document trends
and, when appropriate, pursue investigations and file
lawsuits on behalf of the public.

YOU' VE SUCCESSFULLY SUBMITTED
COMPLAINT #C-000049199.
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